
 Turn off all faucets in and 

around the house including 

dishwashers and washing 

machines and main shut off 

valve. 

 Find your water meter. It’s 

normally located in your 

front yard near the property 

line.  

 Look for the leak indicator on 

your meter. The indicator is 

in the shape of a small trian-

gle or wheel. 

 If the leak indicator is spin-

ning, water is running 

through the meter and you 

might have a leak.  

 If you do not have a leak indi-

cator, write down all the 

numbers on the register. 

Leave all of the water off in 

the house and check the me-

ter again in 2 to 3 hours. If 

the numbers have changed, 

you might have a leak.  

 Meter reading works similar 

to a car’s odometer reading. 

As water goes through your 

meter, it forces the numbers 

to change. 

C h e c k  yo u r  w a t e r  m et e r  
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Is your bill higher then normal? If so 
please use this guide to help deter-
mine the source of the problem.  

First, verify the number of days in the 
billing period. We bill monthly so your 
bill is usually for 30 days of service. If 
for some reason your bill is for more 
days of service then usual, this will 
cause your bill to be higher.  

Next, answer these questions: Have 
you noticed any leaks inside the 
home? Leaky faucets, a toilet that 
may run, wet areas in the basement 
or around the water heater, etc. Do 
you ever jiggle the handle on the 
commode to get it to stop running? 
All of this can contribute to a high bill. 
A running toilet uses more water 
than you think.  

Have you noticed any unexplained 
wet areas in the yard between the 
meter and the house? If no, check 
now. If yes, turn off the main water 
supply at the house and then check 
your water meter dial for movement. 
If it moves this could indicate a leak 
in the line.  

If a leak is the cause of your high bill 
and repairs are made, you may qual-
ify for an adjustment upon proof of 
repair. If you have any questions or 
would like more information please 
call Customer Service at (919)775-
8215. 

T o i l e t  L eak  T r o u b les h o ot i n g  
  E a r  T e s t  ( L i s t en )  
1 .  Does  you r  t o i l e t  eve r  make  any  

no i ses  when  i t  i s  no t  i n  use?  Does  i t  
eve r  keep  runn ing?  I f  t he  ans wer  i s  
YES,  you  a r e  done .  You  found  the  
l eak .   

2 .  I f  t he  ans wer  i s  NO,  a re  you  su re?  
Any con fes s ions  o f  “no i se ”  o r  
“ runn ing ”  means  the  to i l e t  i s  con t i nu -
a l l y  re f i l l i ng  due  to  a  worn  f l appe r .  
Rep lac i ng  i t  i s  a  l ow-c os t  do - i t -
you rse l f  p ro jec t  

  E ye  T e s t  ( L o o k )  
1 .  Have  you  l ooked  i n  t he  tank? ”  
2 .  I f  NO,  remove  the  tank  l i d  and  l oca te  

the  ove r f l ow t ube  i n  t he  m idd le  o f  t he  
tank .  I s  t he  wa te r  l eve l  be lo w the  
ove r f l ow?  I f  you  obse rv e  tha t  i t  i s  
even  wi th  t he  ove r f l o w,  you  j us t  
f ound  you r  l eak .   

  D ye  T e s t  
1 .  Remove  the  l i d  o f  t he  to i l e t  t ank .  
2 .  Add  a  few d rops  o f  f ood  co lo r i ng  o r  a  

dye  tab l e t  i n to  
t ank .   
3 .  Wa i t  15min -
u tes .  I f  t he  co lo r  
appears  i n  t he  
to i l e t  bowl  w i t h -
ou t  f l ush ing ,  i t  
has  a  l eak .   
4 .  F lush  the  
to i l e t  immed i -
a te l y  t o  avo id  
s ta in ing  i ns ide  
the  tank .   

 
W a t e r  C on s e r va t i on  T i p s  
 
F i x  t h a t  l e a k !  
I f  yo u r  t o i l e t  h a s  a  l e a k ,  
yo u  c o u l d  b e  w as t in g  
a b o ut  2 00  g a l l o n s  o f  w a -
t e r  e ve r y  d a y .  T h a t  w ou l d  
b e  l i k e  f lu s h i n g  yo u r  t o i -
l e t  m o r e  t h a n  5 0  t im e s  
f o r  n o  re as o n .  
 
S h ow e r  Pow er  
T a k i n g  a  s h ow er  us e s  
m u c h  l e s s  w a t e r  t h e n  f i l -
i n g  u p  a  b a t h t ub .  A  
s h ow er  on l y  u s e s  1 0  t o  
2 5  g a l l o n s ,  w h i le  a  b a t h  
t a ke s  u p  t o  7 0  g a l l on s !  
 
T u r n  o f f  t h e  T a p !  
J u s t  b y  t u r n i n g  o f f  t h e  
t a p  w h i le  yo u  b r u s h  yo u r  
t e e t h  ca n  s a ve  u p  t o  8  
g a l l o n s  o f  w a t e r .  
 
B e a t  t h e  H e a t !  
T h e  b es t  t i m e  t o  w a t e r  
yo u r  ya r d  i s  i n  t h e  e a r l y  
m o r n i n g  o r  l a t e  e v e n i n g  
w he n  i t s  c o o l  o u t s i d e .  
W a t e r i n g  w he n  i t ’ s  h o t  i s  
w as t e f u l  b e c au s e  m o s t  o f  
t h e  w a t e r  e va p o r a t es  b e -
f o r e  p la n t s  h a ve  t i m e  t o  
d r i n k  i t .  
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