
 
 

CITY of SANFORD 
 

CONSERVATION PROGRAM FOR ULTRA LOW FLOW TOILET 
 

The City of Sanford encourages water saving practices, water reuse and conservation.  As part of 
our water conservation program, the City offers a rebate program for customers that install ultra 
low flow toilets (ULF 1.6 gals). 
 
Customers may receive a $50.00 credit on their water account for replacing a water-wasting toilet 
with a ULF toilet.  Customers may replace a second toilet and receive a $25.00 credit.  The City 
will give no more than two credits per account. 
 
The customer must present an original, dated sales receipt identifying each ULF toilet to the 
Water Department.  Credit will be applied to the next month’s water bill.  Any remaining credit 
will be applied to subsequent bills until all credit is used.  The customer’s account must be in 
good standing to receive credit. 
 
Customers inside the City limits may place the old toilet at the curb for bulk trash collection.   

 
 
Customer Name:  _______________________________________________________________ 
 
Customer Address:  _____________________________________________________________ 
 
Customer Phone:  ______________________  Utility Account Number:  ___________________ 
 
I certify that the following is a true statement: 
 
I have attached the original (dated) receipt for each ULF (1.6 gal.) toilet in order to receive a 
onetime rebate.  A $50 rebate will be given for one replacement or $75 maximum rebate for two 
or more replacements.  I understand that no cash refunds will be given and the credit will be 
applied to my account. 
 
Signed:  ________________________________________ 
 
Date:  __________________________________________ 
 
 
Please return this request to: 
 
City of Sanford 
PO Box 3729 
Sanford, NC  27331-3729 


